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People Performance Table

Total number of employees persons 10,338 10,986 11,885
By gender
- Male persons 4,183 4,436 4,748
- Female persons 6,155 6,553 7,137
By age
- Over 50 years old persons 200 232 254
- 30 - 50 years old persons 5,012 5,335 6,741
- Below 30 years old persons 1,644 1,822 4,890
» Ratio of permanent employees percent 66 67 69
to total number of employees
« Total number of new hire persons 860 973 1,123
employees
« Ratio of new hires to total percent 13 13.5 14
number of employees
» Total employee turnover persons 413 366 428
« Ratio of turnover to total percent 6 5.1 4
number of employees
» Total number of employees persons 0 0 0
laid off by the Company
 Percentage of employees percent 100 100 100
who received formal
performance reviews
 Average training hours Hour/ person 379 96 73
» Average Training expenditure THB 12,311.70 10,064.98 13,857.02
» Number of fatalities persons 0 0 0
« Number of work-related injuries persons 0 6 5

Note: The performance data does not include daily staff.

74

AIS Sustainability Report 2015
Advanced Info Service Public Company Limited



@

I Bringing solar power to community
and base station in rural area
with no access to electricity

-8 Ely

The hydropower project :
utilizing the hydropower
and solar power in providing
electricity for communities
along Thailand’s border

Save 24, 890 tCO,

by switching from air-cooled containers
and enclosure to fan-cooled alternatives

Khiri Lom Village

“Green Network”

60%

energy saved from environmental
friendly construction according to
the LEED, world-class standard

31 6 Tons paper saved
and Baht 46 million cost saved

from secured electronics services

AIS Call Center
Development Center




Our Environment

“We achieve sustainable development
when we are able to operate our business
without creating any negative impacts on
the environment. At the same time, it is
also essential that we mitigate the potential
effects of environmental changes on our
business. To this end, we set innovative
business operation and management as a
priority. In order to minimize our operational
impact on the environment, we develop
and provide eco-friendly products and
services. Simultaneously, we also introduce
measures aimed at managing the risks and
potential impacts caused by changes to
the environment, especially climate change.”

The Environment and Our Operations

Over the past several decades, the environment
has changed dramatically, both locally here in
Thailand and on a global level. Increasing production
volumes in the industrial sector, higher energy
consumption in the transportation and services
sectors and the depletion of forest areas are the
main factors leading to an increase in the
greenhouse gas emissions that contribute to global
warming. Business operations that require a high
volume of resources result in climate change,
drought, severe storms and flooding. The negative
consequences of these situations often require a
lengthy period of recovery. Even when heavy
investments are made in preventive measures, the
problems eventually return to once again disrupt the
business and service sectors.

The severe flooding that hit Thailand in 2011
affected operations at 1% of our base stations. While
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this temporarily impacted our customers and our
business, we were fortunately well-prepared to
manage the situation due to already having our
business continuity plan in place.

Nevertheless, to minimize the impacts of similar
occurrences in the future, we conducted a risk
assessment in order to establish a support
procedure for managing the situation in the event of
any future floods. We also improved our business
continuity plan by clearly defining the steps to
prepare for and deal with disaster situations. Such
measures include ensuring the continuation of
services in the affected areas by mobile vehicles,
having a supply of femto cells for temporary
installation, and raising the height of base stations in
the vulnerable areas to 2 meters above the ground to
prevent the base stations from being flooded.

The Mobile Telephone Center and Data Center,
which are essential to the provision of our services,
now also have their own specific procedures for
preventing damage from flooding. Permanent flood
protection walls have now been erected at all
existing exchanges in the vulnerable areas and
several flood prevention plans are now in place and
ready for immediate implementation. At all new
locations, we will also further reduce the risk of
flooding by incorporating additional flood protection
features into our new exchanges and data centers.

All of these emergency plans are designed to
ensure the continuity of our services. Moreover, the
plans enhance our ability to respond to the high
demands for communication services from people
and organizations during the natural disasters.

Creating eco-friendly products and services
While the telecommunication products and
services do not have as much impact on the
environment as those of other industries, we
nevertheless realize the importance of committing to
these global issues and understanding the
expectations of our customers and service users who
are concerned about these issues. For these reasons,
we decided to become part of a sustainable
environment and preserve it for future generations. In
order to do so, we have committed to creating
innovative and eco-friendly products and services
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that are beneficial for everyone. As a result, our
customers have more alternatives and more
varieties of products and services that respond to
their needs in this digital era.

Financial Services via mPAY

AIS mPAY or E-wallet is convenient and
time-saving application that enables users to
make financial transactions via a mobile phone,
anytime and anywhere. AIS mPAY can be used
for paying public utility bills, credit card payments,
processing money transfer transactions or
reserving cinema tickets. Incorporating a
high-security internation system and standards,
the AIS mPAY application is supported by
cooperation with our high-value strategic
partners-MasterCard and Thanachart Bank. This
is not only delivers convenience to customers but
also provides easy access to financial service for
all Thai people, which is especially beneficial for
villagers from remote communities who still face
difficulties in performing essential tasks due to
the distance involved. This service, in turn,
reduces waste and green house gas emissions
from traveling to perform financial transactions.
Customers can also feel safe as they do not
need to carry large amounts of cash with them.
Also with cooperation from 2 other service
providers, True and Dtac, we are now able to
connect these online wallet systems without any
network restrictions. This can be seen as joint
work among service providers to set and raise
new E-wallet standards for the industry and to
create a cashless society in compliance with the
country’s digital economy policies.
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AIS mPAY subscriber Total transaction value via
in 2015 AIS mPAY service in 2015

Encouraging our customers to receive invoices
via eStatement

We have been continually improving its
invoicing service system for customers. Since
2012, we have encouraged customers to switch
from paper invoices to eStatments or to receive
the necessary information via online or SMS
channels. This initiative helps reduce paper
usage and deforestation.

eStatement: This invoicing system allows us to
send an invoice to customers via email. Currently,
4,169,246 customers use
eStatements, up from
4,035,536 customers in
2014. As aresult, in 2015
we were able to reduce
the amount of paper used
by 28 tons (5.5 million
sheets) and envelopes by
25 tons.

Sealed Statement: For customers who still
chose paper invoices, we used recycled paper
and reduced the invoices to
only one sheet. This method
helped reduce the amount of
paper used by 223 tons. In

2015, we also resized the
v invoicing paper from F4 to A4
which further reduced the

amount of paper used by an
additional 37 tons.
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- PDF statement on CD ROM: For 43,200
corporate customers, invoices were written on a
CD ROM in PDF format. From this initiative, we

were able to reduce paper

usage in 2015 by 157,332

sheets equating to 0.80 tons.
- Posting invoice of AIS and
AWN (a subsidiary) together

In addition, eliminating the
need to use 43,200 envelopes
also helped reduce the amount
of paper used by 2 tons.

also saved 0.20 tons of paper.

From all of those initiatives, we were able to reduce
the amount of paper used by 316 tons, representing
a financial saving of Baht 46,504,800.23.

Paper Saving (Tons)
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Promoting sustainable growth via Green Network

As a telecommunication service provider, our main
source of power for producing and delivering services
for our customers is electricity. This causes great
challenges for expanding business opportunities while
maintaining energy efficiency in our operations.
Therefore, we have prepared various measures
to overcome those challenges. These measures
can also serve as a good example for other
telecommunication service providers in Thailand
in realizing the importance of a “Green Network.”
The main measures aimed at effective energy
consumption in 2015 are addressed in the following
section.

DEVELOPED
SUSTAINABLY
WITH THE LOCAL
COMMUNITIES

ENERGY
EFFICIENT

ENVIRONMENT
FRIENDLY

{
theadership in E“e'gz\go
Nvironmental ©°©

Launching a green training center according to
LEED standards in Nakhon Ratchasima
Personnel Development Centers were initiated in
rural areas from the desire to improve our human
resource reserves in order to be able to continue
operations in all circumstances. This initiative was
also based on the desire to create sustainable
growth for our business in collaboration with local
communities. Therefore, we focused our recruitment
on employing people from the local communities in
which we operate. In addition, we also expanded the
scope of plans for this project to include a reduction
of environmental impact. With its eco-friendly
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concept, the Skill Development Call Center project
was initiated in Nakhon Ratchasima. It is planned
that the center will be completed and ready for its
grand opening in 2017. This Call Center is the first
pilot project developed under the Leadership in
Energy and Environmental Design (LEED)
standards based on 3 key characteristics: energy
efficient, environment friendly, and sustainably
developed with the local communities. As of now, the
project has received EIA approval from the National
Environmental Board. The Nakorn Ratchasima Call
Center will be built with double layered glass in order
to reduce the effects of the external temperature. In
this way, the building will be able to save 60% of
energy used on its air conditioners. In terms of the
power used inside the center, the building is
designed to include a solar energy system on the
roof-top. Once the construction is completed, the
center will also create 1,700 jobs for the local
community.

Supporting infrastructure sharing to reduce
environmental impacts

The main objectives of this infrastructure-sharing
initiative are to improve the quality of the national
telecommunication services, to respond to the
increasing demands, and to expand our service areas
around the country. We ensured that all participating
businesses share the same infrastructure and
equipment, while also supporting compliance with the
policy of the National Broadcasting and
Telecommunication Commission (NBTC). This
procedure reduced redundancy in the installation of
unnecessary base stations, which represented
another step to decreasing environmental issues.

In the past year, we operated under the
Advanced Wireless Network Company Limited, an
AIS subsidiary, in cooperation with DTAC Trinet
Company Limited. Through this cooperation, we
installed approximately 2,000 towers in order to
support and respond to the needs of users from both
AIS and DTAC Trinet around the country. This
cooperation also served as the first pilot program
with plans now in place to expand the collaboration
in the future.
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Gathering information on greenhouse gas
emissions from our operations

2015 was the third year in which we determined
to gather our Carbon Footprint information and
greenhouse gas inventory (GHG Inventory). An
external company with expertise in GHG Inventory
was hired to manage the process. Data were
collected from all business sectors within the
organization in strict compliance with the guidelines
of the World Resource Institute (WRI). Once
collected, the data were processed to calculate the
value of our greenhouse gas emissions based on the
guidelines of ISO-14064.

Our 2016 target for

reducing the Carbon
intensity of the emissions

to be
%

(@)

Based on the data collections mentioned above,
we determined our 2016 target for reducing the
Carbon intensity of the emissions to be 4% in
comparison to the Data Traffic of our services. This
target also complied with the national agenda of
preparing readiness for climate change between
2015 and 2050. In addition, the Ministry of Natural
Resources and Environment is determined to reduce
greenhouse gas emissions to 7-20% in 2020.
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started with the main mobile phone control

exchanges in and around Bangkok. The purpose
Save Sa\/e of this pilot program is to observe whether or not
Baht185 27 907 the LED bulbs can provide enough light. From
million '[,CO this program, we estimate that we will save
2 40-50% of energy usage per year with the
) pel.' annum per an,num breakeven point at 1-1.5 years.
improving technology by using
with high-efficient a new high-efficient
use of electricity technology Encouraging the use of alternative energy for

services
1. We started to use alternative energy to supply the

Developing

technology to improve the

effectiveness of electricity usage

1.
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We have replaced more than 70% of the
air-cooled containers and enclosures used for
outdoor base station equipment installation with
smaller fan-cooled alternatives. This has enabled
us to save both capital expenditure and the cost
of energy, which translates to a reduction of
Carbon emissions. The total savings on
electricity costs amounts to Baht 165 million per
year. In other words, the Company will break
even on the expenditure from this changeover
within 1.3 years. The total reduction in Carbon
emissions is 24,890 tCO, per year. Following
these successes, we plan to use the smaller
containers with fan-cooled systems for all new
base stations that will be constructed in the
future.

. A pilot program of using new technology to

supply power to High Efficiency Rectifiers will be
launched in 2016. The current rectifiers, which
are the power source of our base stations, have
an efficiency of 92%. However, starting from
2016, the new production technology will
increase the efficiency of the rectifiers to 95.5%.
With better efficiency, more activities can be
powered from the same amount of electricity.
With this new technology, we can save
approximately Baht 20 million per year and

reduce Carbon emissions by 3,017 tCO, per year.

A pilot program of changing from fluorescent light
bulbs to LED bulbs, which can work longer with
less power, is currently in progress. The program

power for our data centers by executing a pilot
program of using solar energy to produce
electricity for the TELLUS1 Data Center at
Navanakorn. This involved the installation of a
160 kWp solar cell panel. From this, we were able
to save costs on electricity totaling approximately
Baht 1 million per year as well as reducing
Carbon emissions by 146 tCO, per year. We
estimate that we will reach the breakeven point in
10 years. Following the success of this pilot
program, we now plan to implement the use of
solar panels to generate power for our base
stations as an ongoing project. The target
stations are those in the areas without access to
electricity, thus enabling us to increase our
capacity to serve users in those areas. This plan
is intended to comply with our strategy of being
the network leader in providing equal access to
information technology for all people.

. We collaborated with the National Science and

Technology Development Agency (NSTDA) to
follow the initiatives of H.R.H. Princess Maha
Chakri Sirindhorn in providing electricity for all
communities along Thailand’s borders. This
initiative began with a hydropower generation
project in Khiri Lom Village of Prachuap Khiri
Khan Province. The hydropower project supplied
power to the small base stations and the Internet
center in the community. In this village, we also
supported testing of the effectiveness of
combined energy from both hydropower and
solar power sources. This pilot program aims to
use the existing natural energy while also
sustaining nature and the environment.
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A pilot hydropower project at Khiri Lom village according to H.R.H. Princess Maha Chakri Sirindhorn
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Charging station

3. The long distance control and command project
is used to measure the system and check the
battery via computer networks that are connected
between base stations. The primary benefit of
this project is that our staff do not need to travel
long distances to perform the measurements at
the actual locations. This has resulted in reduced
energy usage and improved effectiveness in
terms of rapid problem solving. The project was
activated in a total number of 10,000 base
stations at the end of 2013.

4. A project of using clean energy as an emergency
energy source instead of using diesel generators
was implemented. In this project, we use fuel
cells which do not create loud noise and pollution,
unlike diesel generators. These fuel cells are
ideal energy sources for generating emergency
power in those areas that have strict controls on
pollution and loud noise. Currently, this project is
being used in Koh Payam, which is an area of
natural beauty and a popular beach for tourists in
Ranong. The project has not only provided us
with an effective way of preserving nature, but
also created new business opportunities for us to
service customers wherever they are.
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Hydrogen @)

o Solar panel

Existing 4.1 Hydrogen house

system

Disposing of operational waste through proper and
environmentally friendly methods

Our business is in the telecommunication
industry which is considered a service sector
industry. The service sector releases very little
pollution and greenhouse gas emissions into the

environment compared with the
\' production industry. From our
operations, most of our waste
consists of mobile phone batteries. In

+ order to take care of this issue, we

encourage our customers to dispose of
their used mobile phones Lithium
batteries properly even though we are
not the mobile device manufacturer.
We place boxes at all AIS shops for
customers to deposit their old batteries. We also
engage with certified companies with expertise in
the safe and clean disposal of electronic waste to
dispose or recycle of the batteries in a way that
causes no harm to the environment.

In terms of lead-acid batteries from the rectifiers
at our base stations and the UPS of telephone
exchange control centers, we sell the expired
batteries to environment friendly companies with
expertise in recycling lead-acid batteries. The
companies then process and reuse the lead parts
without creating any pollution to the environment.
Following these steps, we also engage with those
certified companies to supervise the disposal or
recycled process.
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Battery Reconditioning Using Process

Step 1 Desulfate by pulse conditioning technology

Microphotograph of a battery PowerPlus removes these
plate covered in heavy sulfate crystals and expose
Sulfation build up (lead sulfate the active material of the
crystals). battery plates. More active

material means stronger

batteries.

Step 2 Test battery efficiency again before reusing

Battery Efficiency Data
% 12v

100% 12.6 25.2 37.8
90% 125 25.0 37.5
80% 124 24.8 37.2
70% 12.3 24.6 36.9
60% 12.2 24.4 36.6
50% 12.1 24.2 36.3
40% 11.9 23.8 35.7
30% 11.8 236 35.4
20% 11.6 23.2 34.8
10% 11.3 226 33.9
0% 10.5 21.0 315
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Description

Energy

Energy consumption

Environmental Performance Table

Unit

Total energy consumption Terajoule 1,855 2,156 2,364
« Direct energy consumption Terajoule 81 99 100
- Diesel consumption Liter 1,532,786 1,872,603 1,765,601
- Benzene consumption Liter 811,286 1,000,949 1,144,857
« Indirect energy consumption Terajoule 1,774 2,057 3,263
- Electricity consumption Megawatt-hour 492,968,451 571,650,929 628,840,463
Energy saved from office
« Total amount of energy Megawatt-hour 14,576,225 22,480,000 -67,861*
saved from offices
Waste
« Total amount of disposed Unit 1,115 5,043 5,307
and recycled UPS batteries
from base station
Climate change
Direct greenhouse gas emissions
» Total amount of direct Tons of CO, 6,572.42 7,239.39 7,377.15
greenhouse gas emissions Equivalent
(scope 1)
- Fixed fuels Tons of CO, 1,814.27 554.17 324.44
Equivalent
- Mobile fuels Tons of CO2 4,758.15 6,685.22 6,956.24
Equivalent
Indirect greenhouse gas emissions
« Total amount of indirect Tons of CO, 252,050.27 292,285.12 321,559.71
greenhouse gas emissions Equivalent
(scope 2)
- Electricity Tons of CO, 252,050.27 292,285.12 321,559.71
Equivalent

Note : * The reduction of energy saved from offices was caused by the expansion of working space in 2015. However, since we
have replaced the fluorescent light bulbs to LED bulbs in last quarter of 2015, the energy saving result will be affect in 2016

performance.
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ASUMSIAAITOYANUAEIA GRI

GRI Aspect Indicator Status

External Assurance
Indicate if the Standard
Disclosure item has been
externally assured. If yes,

include the page reference
for the External Assurance

Statement in the report.

Strategy and Analysis G4 -1 [ ] 6-7 - =

Organizational Profile G4-3 [ 10 - -
G4-4 [ 9 - =
G4-5 [ ] 10 - -
G4-6 [ ] 9 Thailand only -
G4 -7 [ ] 10 - -
G4-8 [ ] 9 Also refer to Annual Report page 194-201 =
G4-9 [ ] 10, 59 Also refer to Annual Report page 10-11 -
G4-10 [}
G4 - 11 O - Not applicable -
G4-12 [ 50 - =
G4-13 ®  Annual Report page 16-17 - =
G4-14 [ 76 Also refer to Annual Report page 45 -
G4 -15 [ ] 12,19,31,62,78,79,92,94 - -
G4 -16 [ 12, 31 Thailand’s Private Sector -

Collective Action Coalition Against
Corruption (CAC) and UNICEF

Identified Material Aspects G4 -17 [ ] Annual Report - =

and Boundaries page 202-205 =
G4-18 [ ] 85, 87, 88 - -
G4-19 [ ] 88 Materiality matrix -
G4 -20 [ 85 The aspects are material -

within the organization.
G4 - 21 [ 85 The aspects are also material -
outside the organization.
G4 -22 [ ] 10 Refer to table’s note -
G4-23 [ ] 87 There is no significant change =
from previous reporting period in
scope and boundary.

Stakeholder Engagement G4 -24 [ ] 86 - =
G4-25 [} 87 - -
G4 -26 [} 86 - -
G4 -27 [ ] 86 - -

General Standard Disclosure
@® Fully Reported

w Partially Reported

O Not Reported

euiauIaNdeEiui 2558
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MISWNISIAAIVOYANIUADBIN GRI

External Assurance
Indicate if the Standard
Disclosure item has been
GRI Aspect Indicator Status externally assured. If yes,
include the page reference
for the External Assurance
Statement in the report.

Report Profile G4-28 [ 85 2" paragraph -
G4-29 [ 85 1 paragraph -
G4 - 30 [ ] 85 Annually -
G4 - 31 [ ] 85 - -
G4 -32 [ ] 85, 89 - 91 - -
G4 -33 ®  Annual Report page 102  Our financial data are audited =

by independent auditor.

Governance G4 - 34 [ J 14 Annual Report page 56 -
G4 -35 [ ] 14 - -
G4 - 36 [ ] 14 - -
G4 -37 [ ] 12, 85, 86 Stakeholder inclusiveness/ -

Also refer to Annual Report
page 73

G4 - 38 ®  Annual Report page 46-50 - -

G4 -39 [ ] Annual Report page 59 The Board of Directors. -

G4 - 40 [ ] Annual Report page 64 -65 - -

G4-41 [ J Annual Report page 59- 62, 74 - -

G4 -42 o 14 Also refer to Annual Report -

page 61 - 63
G4 -43 [ ] 14 Also refer to Annual Report =
page 63 (The Scope of Authority
and Duties of the Sustainable
Development Commitee) and 75
(Board of Directors’ Meetings)

G4 -44 ®  Annual Report page 71-72 - o

G4 - 45 [ J 14 Annual Report page 82 - 83 =

G4 - 46 o 14 Annual Report page 82 - 83 -

G4 - 47 [ ] 14 Annual Report page 82 - 83 o

G4 - 48 [ J 14, 87 Step 3 - Validation =

G4 -49 [ ] 12, 85, 86 Stakeholder inclusiveness/

Annual Report page 73 - 71

G4 - 50 [ ] - There were zero (0) case in 2015. -

G4 -51 [ ] Annual Report page 66 - -

G4 -52 [ J Annual Report page 65 - o

G4 - 53 [ J Annual Report page 65 - -

G4 - 54 [ ] Not applicable Proprietary information -

G4 - 55 [ Not applicable Proprietary information -
Ethics and Integrity G4 - 56 [ ] 12-13 Also refer to Annual Report =

page 70 - 75
G4 - 57 [ J 12 - -
G4 - 58 [ ] 12 - -

General Standard Disclosure
® Fully Reported

w Partially Reported

O Not Reported

euRaIaNdsiiug 2558
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MISNNISIAAIVOYANIUAIESA GRI

GRI Aspect Boundary

Indicator

Status

General G4 - DMA [ ] 4-8,12-83,85-88 -
Economic Performance AIS, Partners, G4 - ECH [ ] 10 -
Customer, Community
Indirect Economic Impacts AIS, Community G4 - EC8 [} 8,9,17,21-31,
44,50 - 75,79 -
Energy AIS G4 - EN3 [ ] 83 -
G4 - EN6 [ 75, 80, 83 -
Emissions AIS G4 - DMA - 77 - 83 -
G4 - EN15 [ J 83 -
G4 - EN16 [ J 83 =
Effluents and Wastes AIS G4 - EN23 [ J 83 -
Products and Services AIS G4 - EN27 [ J 76 - 82 -
Employment AIS G4 - DMA [ ] 17,29, 59 - 64 -
G4 - LA1 [ 74 -
Occupational Health and Safety AIS G4 - DMA [} 65, 68, 69 -
G4 - LA6 v 69, 74 -
Training and Education AlS, Partner G4 - LA9 [ ] 70,74 -
G4 - LA11 [ J 74 -
Human Rights AIS, Partner G4 - DMA [} 31, 62 -
G4 - HR10 [ J 13 through Ethics
questionnaires
Local Communities AIS, Community G4 - DMA [} 17 -32 -
G4 - SO1 [ 18-20 -
Anti-corruption AlS, Partner G4 - SO4 [ ] 13, 51 Also refer to Annual
Report page 75
Product and Service Labelling AIS, Customer G4-PR5 [ ] 36, 38, 49 -
Customer Privacy AIS, Partner, Customer G4 - PR8 [} 47 -

General Standard Disclosure
® Fully Reported

w Partially Reported

O Not Reported
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V3N waanud dulws wodia din (uvamw)

RHELAG: mif?{mﬁwmswmeﬁaﬁamrfiﬂﬂﬁﬂu‘lﬂmx
darmuazas GRI ﬁszqiﬁﬁaﬁmﬁwLﬂummé’\mqmvhﬁfu
Iﬂﬂﬁﬁu’lﬂmmsnﬁﬂmmmﬂmmmﬁa%ﬁfﬂLwiazﬂizm‘ﬂ
hotg https://www.globalreporting.org

91



msUﬁUﬁmumrum’ﬁuauamvau\?amnaﬂanuHuandsmmﬁ (UNGO)
ﬁqauw,avl,aLaamvl,ﬁlmuﬂ’ﬁmu’llemmuammﬂumiﬂgummNmmmwmaﬂ 10 132013 (The Ten Principle)
sasfannaslanuneantssanz@ (UN Global Compact : UNGC) uwdwailuil 2558 1ldvinisdnun
waz mmLﬁuumﬂgum‘lumimLuummwawmmmmmaummmlmaa Agvaasdaeumsuiia
AHLWINIGTEY UNGC faih

nanINEurivugIEan nasAntunisveuialalod

NISANTUINUAUENSUYLEBU

1. auuauuuawl,mswlumiﬂm'flaa wwfiRvasasdnsBluuleuanis * ulawansiiiuguananianih 18
awﬁwwﬂﬂnuwﬂi“mﬁlmmumﬂa ﬁ’]ﬁi.lﬂLmﬁﬂﬂ’]iLLaZﬂiZN’m?ﬁﬂﬁﬁNﬁqiﬁﬂ * 89NN 31, 51 uaz 62

dazmenanmsnnidaaulumsaiivayu

andidnsunsiinalasins

ussizasmMaeIwansuywe Ul * dszannasusyangiianih 6

Children’s Rights and Business
Principles - CRBP)
Fwnuuuansananauazlena
°n|,mmwmwana°nﬁwwaw
UiiQ‘ﬂJBﬂ']‘ﬂuﬂl,iaﬂﬂ'livl,“aumﬂ
aﬂﬁuuwmuvlﬂuammm\iﬁinwm

MuRuslng
2. wumsaammLLau‘LWﬁsnwawum“LﬁJ * DEIEMINNIANHUNINTG
Nmummmmnumsmﬂmmaﬂﬁwmm
NISANTUINUAIUNSINIU
3. doadnataywainwlunssaungy « WasuWaRasuasntinuEutanIg * 389 URIN 66
YDILTINULAZNNTTUTDIANS UM MaINRAELAEaHTUNITINNGHBY
L1A921ABT090E 1993999 WinewReuanaNNAniu
4. adamsidussnunasuaziiung - vintiernuatasnaliazfindng « TBNUATN 51
eaulunngduny sgernilnstyemmaTifuiising
5. anannslfussamineieaseds - vantiernuaiasnaliazfindng « T89UnIh 31 uaz 51
nywaruliludyginegananyiiy
NusHAT
1o a v o Aa 13 '
« laisufiunsfewsinnuinfiangeind
18 1
6. 23amsRenUfTRlwEaIM T « atuayuMsienuENnIsag * 189N 58 UAz 62

= oA A & s
uwaznIsUsznavenaw windsn Iagddaanaariumes
v a 9

WANT 78 i’]tl‘luﬂ’?l’ﬂﬂ%

U
FeuuuanuENanaLazlana
A

mvmﬁﬂmwwé’naﬂ%ugwmu

euNAwIANNsEull 2558
92 39N waaud dulns wedda a1ia (unimw)



naninfurivugaan

nsANtUIUATUEIIOR SO
7. aﬁuagul,l,u’ml'mmsszan:’s’ﬂu
RN 4
M3AFkOLaNAEINaNszNY
AORILINRDN

nisAtunisvadiolooa

o MAUALEDINTETNETTAUIANTTHNEUA

N P
wazUsNIsNiuiaInaaswInaaNtln
witdlunagniinanmsianadndsin
LR TR NG PRFYTEES TR MR LU GEY
WluuwalfitvasasdnsBluuluune
MsiNuQUANaNIUALLIsZHIAITLEIIH
93Ma

o 191U 16, 75 - 82
+ UszaaasessIngInanth 5
. uIamﬂmiﬁﬁu@‘Lmﬁamwﬁw 18

8. B1E1IRYNNANTINNRIFITHNNTANTZAL
ANuSuRnTauAadIInADN

AUARBINTESNETIAUIANTTHNAUA
N P S
wazusnnifulnsrafwinaoniiin
witdlunagniiamswamadnedsin
TEEE R NG PREETCEY CHTEE TR LU GEY
HduwmdjifvasasdnsBluulans
mMsfinugQuananTuazLlszHIaITEL5IIH

93na

o A Ao
AssassAUALazuINs N uias
ADFILINRDHN

o S189UAIN 16, 75 - 82
« Uszanassasssngananth 5
. uIsJunﬂnﬂiﬁﬁf‘fu@LLaﬁamswﬁw 18

9. gulEsuMINAILAEMTHEUNIINAlulaE
AfluinsraRenndan

T Al
asraseaumuazLSnsiludng
ADFILINRDHN

o 891U 75 - 81

NISANTUINUANUNISADAIUNISH

naznassusu

10. ﬁ"lLﬁmmlum\wiaﬁwummﬁmmﬁu’a
manaslanuazmslidunulunngduuy

euNawANNsEull 2558

oo P e o @
36N weaud Bulws weiia dria (NH1TH)

s

aanulainadaiumanaIauazaa N
tauldruynaulundsialaios
AE9ANHATZATIN9a3E5 TN
miﬂ"ﬂLﬁuqiﬁa&hw&mm\iﬁwmnwmﬂ
« I@sumsSusoaiiuasndnvasuuiin

dinanmaanaulnalunisdasiugaio

o E9IUHIN 12 - 13

93



MSANTUIUAMUITHUIENISWAIUNOEERNEUIKIaHUS: 31875 (Sustainable Development Goals : SDGs)

L{h'ﬂ&l'lil 17 ﬂiuﬂ'liﬂlaﬂmﬁﬂiu"ﬂ']"ﬂ’]@l ﬂﬂﬂ’]‘lﬁ%@]"ﬂlﬂuﬂ 2558 LwaLﬂuwﬁmﬂum‘swmmam\imﬂumaﬂan
Toadunsiuiiasdosiusasasndnni 193 dsune Fesndeuszmelng muu‘l,umwwamawmﬂiwmﬁ
mq\avlmmmsﬂnmLwaﬂmaaﬂmemwmmmmmwumaau"l,éﬂ,umwwmmemumsaamﬂmﬂumﬂ34
aasszinelng Iﬂﬂlu‘ﬂLLiﬂ“IJEJ\‘i“IMG]auﬂ’ﬁﬂﬂW]u maﬁwmumimLuu\nuﬁaauumaqmmamnnnmema
ﬂ’]i‘W@NH’]ﬂﬂ?ﬂﬂﬂﬂuLL“ﬂﬁﬁﬂi“ﬁ’]’ﬁ’m Glﬂ“ﬁ/

donndoInuUNISANItUSSNY

4. ey moa
dhwaned 3 vildudladenafigunna:
Tumsdsedin ussdaainanmuaging
waeynaulunngeany

nasAndunisvauialoloa

. u,gmwﬁm’ﬁ’u ‘agn. oaunlail’ wWinnssn
fazgasldinnaudniioniainmlan
muwzuﬁ'm

. nm"nmaimamwawmmﬂ
1u§auﬁwnﬂiumﬁ¢mnm

FILUATN 8, 22 - 23, 29

S, eay moa Ve
Whwsnan 4 vinldusilatensdsunisdinmn
Aldanmnathariifianuazine uazdosiu
TamalumaGeuinaaadinunnnau

« Tasenns “auSnautnealaunse”
« guinafnanauin

AN 26 - 28

4 B o
dhwane 5 ursgiennaiiisamene
wazsinaondslHunaniuazinudonnan

« enuuuaNNENanaLazlana
viufiasaamananuype Ty

U 62, 74

d. .
dhwsned 8 dossuniaasgiule
MNILATHANATEIEULAZTING WAZAIESH
nsfenuataiiaNiL

« AnuuuaNHEHanauazlana
Nrflsnaamanan e Ty

o Wiumsienuauludiasdiuiiung

« lasenis wolatos ad19en@in
naaiwnai Ak

e9unin 17, 58, 60, 62, 74

Li'l"mmw?i 9 W@guﬂmaa‘%ﬁﬁugm
ndensunaiasuuias dasinumaiud
Tiugaanvnsanadedisiunazini
uazaTUaYULIANTTY

% ¥ d a
« gsanUsEsuEmThiuims
« ulanauaznnsInnssznaugsna
« AdeTiesinaz iU
o WAUINNITNNNATURUAILAL
P oYYy .
vinmaliinuiliEialdnnd

FILUATN 6, 9, 11, 33 - 38, 40 - 41,
43, 47 - 48

4 4 Ty
Whwanah 10 aaanumasnananely
wazsznelssne

« BTN IMAMSNIINNTINTTNAIU
FAnuasEu

« lasenns olatea a¥19enan
AaaIduART UAKRNS

« Aufuazusnisivainrananaulangd
ANaFinINTRIgNAMNgH

189 UnN 4, 8, 17, 38, 58

dhusnedt 16 dodnldonndiann
Lﬂuﬂﬂmam Tslutouen ianswannidediu
Nmsmmmwaﬁmﬁﬁﬂ@gmwm ua
ailAfesmTuduiuineasdmun
fiszandua uandufwaniulunnazey

94

. aﬁfuagumwLﬁmlﬁwa\iamﬂ’u
asaunslng
« Tasensanuin

Ui 25 - 28

FeuRmma NN siul 2558
uSEn waanud dulvs wwedia e (nwnmw)






o
~ AlIS

uSEN nondus dulws 18$3a 911 (VHABU)

daunoulnny 414 onasialolda 1 nuuwnalgsu

awiaufu weynln nsuinws 10400

InsAwn : (66) 2029 5000

Insans : (66) 2029 5165

13Ul86 @ www.ais.co.th





